BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF DELAWARE

IN THE MATTER OF THE PETITION )
OF THE STAFF OF THE DELAWARE )
PUBLIC SERVICE. COMMISSION AND )
THE DELAWARE DIVISION OF THE ) PSC DOCKET NO. 20- OA 17
PUBLIC ADVOCATE FOR APPROVAL OF )
REVISIONS TO DELMARVA POWER & )
LIGHT COMPANY’S ELECTRIC TARIFF )

PETITION

The Staff of the Delaware Public Scrvice Commission “(Staff”) and the Delawarc Division
of the Public Advocate (“DPA”) hereby petition the Delaware Public Service Commission
(“Commission™) for approval of revisions to Delmarva Power & Light Company’s (“Delmarva”
or the “Company”) tariffs governing Delmarva’s provision of clectric distribution services, and in
support thereof states as follows:

1. In February 2007, Dcimarva filed an application with the Commission for approval
of a proposal to implement demand side management and energy cfficiency programs and to install
advanced metering infrastructure (“AMI” or “Smart Meters”). To persuade the Commission to
approve its AMI proposal, Dclmarva told the Commission that AMI would “... allow the Company
to collect and transmit customer information such as billing data, usage patterns, voltage levels
and outage information, and ultimately send information to Delmarva’s computer system, where
the Company could process it and usc it to better serve customers.”!

2 Dclmarva asked for, and received, regulatory asset treatment for the costs of

implemeunting AMIL? Declmarva ratepayers have paid, or arc still paying, $72.04 million

'Docket No. 07-28, “Blueprint for the Future,” Application, at p.8. All cited pages of the
Application and testimonies from witnesses in other dockets addressing AMI are included in
Exhibit 1.

*Docket No. 07-28, Order No. 7420, at p.5 (Sept. 16, 2008).



associated with installing AMI,* and $39 million associated with the premature retirement of
analog electric meters, deferred operating and maintenance costs, incremental depreciation
cxpense, and returns on the regulatory assets that the Commission authorized Delmarva to create
to record AMI-related expenses.*

4. The claimed benefit of AMI in assisting Dclmarva to use customer information to
better serve its customers has apparently not been recognized. Since the current Public Advocate
took office, he and his stafl have received numerous complaints from customers who were cither
initially placed on Medium General Service (“MGS”) based on a previous occupant’s usage, or
who were automatically transferred to MGS from Small Gencral Servicc-Non Demand (“SGS™)
because they used more than 3500 kWh for two consecutive months, but have never been returned
to SGS after twelve months of not exceeding this threshold. This is a significant issuc because
MGS customers pay a hefty monthly demand charge in addition to a higher fixed customer charge,
while SGS customers pay a much less expensive monthly customer charge and no demand
charges.’ For thc Commission’s convenience, we provide the pertinent tariff terms here.

e When two or more service classifications are available for the same class of service, the
customer shall select the service classification to be applied.®

e A customer is eligible for SGS if their maximum monthly usage is less than 3500 kWh. If
an SGS customer’s monthly usage exceeds 3500 kWh for any two consecutive months,
that customer is automatically transferred to MGS (and is subject to paying a demand
charge). The customer must remain on MGS for at least 12 billing months, cven if their
usage is succeeding months is less than 3500 kWh. After those 12 months have expired,
the customer can choose to return to SGS if they have not used more than 3500 kWh f{or
any two consccutive months during that 12-month period. (Note that, unlike the transfer
to MGS, the transfer back to SGS is nof automatic.)’

3Docket No. 11-528, Prefiled Dircct Testimony of William Gausman at p. 14, Table 5.

*Docket No. 11-528, Direct Testimony of Gary Cohen, pp. 5-6.

SVolumetric rates are higher for SGS customers than MGS customers, but SGS customers do not
pay demand charges.

®Delmarva Electric Tarifl, Scction V.C., First Revised Leaf No. 16.

’Id at 1.cal No. 43 and Fourth Revised Leaf No. 60.
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e A customer is cligible for MGS if their usage cxceeds 3500 kWh for two consecutive
months and they have a summer maximum measured demand that does not exceed 300
kW. If their summer maximum measured demand in June, July, August, or September
exceeds 300 kW, the customer will automatically be transferred to Large General Service.®

e Rider NEM contains several criteria [or eligibility. The important provision for purposes
of this Petition is that “[t]he monthly ratcs, ratc components and billing unit provisions
shall be those as stated under the Customer’s applicable Service Classification,” which is
determined by the Customer’s nef usage for which it is billed... ™
6. As can be scen, the tariffs contain an inequity. A customer is automatically

transferred to MGS upon reaching the 3500 kWh usage level for two consecutive months, but the
customer cannot return to SGS until they have remained below the 3500 kWh threshold for twelve
consecutive months. And even if they do that, they arc not automatically returned to SGS. Rather,
the customer is required to contact Delmarva and specifically ask to be returned to SGS — and
sometimes they are not returned even when they have asked. The same is true for customers that
are transferred from MGS to LGS: the transfer to 1.GS is automatic, but customers must ask
Delmarva to be returned to MGS.

7. This inequity has caused many commercial customers to overpay for service
because the transfers from MGS to SGS and (rom LGS to MGS are not automatic, although the
transfers from SGS to MGS and MGS to LGS are. There is no explanation of rate classifications
on the Company’s bills, nor do the bills contain a cite to Delmarva’s electric taritf.

8. It is unreasonable to place the responsibility for requesting a transfer to a lower-
cost scrvice solcly in the hands of Delmarva’s commercial customers. Delmarva customers have

paid hundreds of millions of dollars for AMI, for the Company’s new billing system, and for

cducation from the Company, including thirtcen “energy advisors and specialist[s]” whose sole

¥1d at Leaf No. 44 and Fourth Revised Leaf No. 62.
°/d. at Eighth Revised Leaf No. 102 and Second Revised Leal No. 102a.
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purpose was to assist customers “in education efforts and answcring questions as the State moves
forward with its energy goal of reducing electric energy usage by 15% by 2015,”"

7. The Commission may recall the formal complaint filed by Gigglebugs Early
Lcarning Center (“Gigglebugs™),'! which involved a dispute about the proper interpretation of
“usage” as used in the SGS, MGS, and Rider “NEM” tariffs. Gigglebugs’ owner, Richard Spinks,
was automatically transferred {from SGS to MGS afler Gigglebugs’ usage exceeded 3500 kWh for
two consecutive months. Mr. Spinks then decided to install solar panels to reduce his usage (and
his bills). Delmarva insisted that Gigglebugs was ineligible to return to SGS because it was
“drawing” more than 3500 kWh from the clectric system every month, even though Gigglebugs
net usage qualified it for SGS. After an cvidentiary hcaring before a hearing examiner, the
Commission held that “usage” means “net usage,” not “draw,” and thus a net metering customer
should be placed in a service classification based on the customer’s net usage (that is, when the
customer’s production is netted against the customer’s draw).

8. The Commission’s Gigglebugs decision, and a newspaper article on that decision,
have spawned other informal complaints to the DPA and StafT,

a. DPA Complaint #1. This customer was placed on MGS based on the
previous occupant’s usage without being offered the option of SGS service.  According to
Dclmarva, “Customers inherit what the previous customers [sic] ratc was.” Delmarva did not ask
this customer what type of business would be conducted at the premises, nor did the customer

select the SGS rate classification even though it was cntitled to do so pursuant to Section V.C. of

"“Docket No. 09-414, Rebuttal Testimony of W, Michacl VonSteuben, p. 26 (emphasis added).
"Docket No. 18-1194.



the tariff.  After realizing that it was eligible for SGS, the customer requested Delmarva to place
it in the SGS service classification.

b. DPA Complaint #2. This customer was originally on SGS, but after using
more than 3500 kWh for two consecutive months, Delmarva automatically transfcrred them to
MGS pursuant to the terms of the taritf. This customer contacted Delmarva on several occasions
asking what the charges on the bills meant. On or about March 15, 2018, the customer again called
Delmarva “with questions regarding [its] bill.” At no point did Delmarva inform the customer that
their bill was high due to being on MGS rather than SGS, for which the customer was then cligible
(and to which they could have transferred some months prior.). After getting no satisfaction from
their contacts with Delmarva, the customer contacted the DPA in January 2020. The DPA askced
Delmarva to transfer the customer to SGS immediately. Despite a new meter being installed on
February 27, 2020, the customer’s March 4, 2020 bill still states that the custor;wr is on Medium
General Service, and their bill is now being cstimated.

c. Staff Call #1. An MGS customer contactcd the Commission Staft to
complain that despite making the request to Delmarva numerous times (starting in June 2019) to
be moved to SGS, their bill still reflected that they were an MGS customer. According to a
representative of the customer, “|w]hen you call billing, they |[Delmarva] have said for several
months that they arc sceing it as Small [GJeneral Service, but when the bill is received, the change
is never made. This has cost [the customer] thousands of dollars in demand-related charges in this
period.”

d. Staff Call #2. Another customer, once they became aware of their
qualification for SGS, called Dclmarva to be transferred to SGS. A Dclmarva representative told

the customer that “they were all set to have their scrvice changed to SGS-ND for the following



billing period.” When the customer received the next month’s bill, it still showed them as an MGS
customer. The customer told Staff that when he called again, the Delmarva representative told
them there was no record of his previous call or the change to SGS reflected in the call notes.

9. There are about 13,700 MGS customers and 400 LGS customers in Delmarva’s
service territory. Delmarva has informed the DPA that approximately 5,000 of the MGS customers
currently qualify [or SGS, and 200 of the LGS customers currently qualify for MGS. If Delmarva
can automatically transfer customers to MGS/LLGS when their usage exceeds the limits of
SGS/MGS, it can surely automatically transfer customers back to SGS/MGS when they once again
become eligible for thosc rate classifications. The only equitable resolution to this problem is Lo
make transfers back to a lower rate classification as automatic as transfers to a higher rate
classification are.

10.  Additionally, Dclmarva has advised Staff and the DPA that even if a customer is
transferred to the lower rate classification, the transfer does not occur immediately. Instead, it
occurs cffective with the next billing cycle. Delmarva advised Staff and the DPA that switching a
customer from SGS to MGS requires a meter swap, and switching a customer from MGS to LGS
also requircs a meter swap.

1. As a result of the Gigglebugs article and the discussions with Dclmarva that
revealed the number of MGS and LGS customers that were eligible for lower rate classifications,
Staff and the DPA issued a press release advising MGS and LGS customers 1o call Delmarva and
ask if they qualify for a Jower rate classification. If they do, Staff and DPA believe they should be
transferred immediately, and their rates should be calculated based on the appropriate classification

as of the date that they requested the different ratc classification. These customers, many of whom



may have alrcady been paying unnecessarily high bills, should not have to wait until their next
billing cycle or until Delmarva gets around to swapping out their meter.

12. Finally, the Company informed Staff and the DPA that when a new Customer
begins taking service in a Premises that was previously occupied by a Customer taking scrvice
under Service Classifications MGS-S or LGS-S, the Company automatically places the new
Customer on the same Service Classification as the previous occupant of the Premises. The
Company docs not inquire of the new Customer what type of business it will be conducting at the
Premiscs. But it cannot be assumed that the new Customer is engaging in the same type of business
as the previous occupanl. A manufacturing operation may move oul, to be replaced by a
warehousing operation or a retail operation. Those types of businesses may have significantly
different usage and demand than a manufacturing busincss. Rather than simply assuming that the
new Customer will have the same usage and/or demand as the previous occupant, the Company’s
Customer Service Representatives should ask the new Customer what type of business will be
operated on the Premises and assist the new Customer in selecting the Service Classification that
is most financially advantageous to the new Customer.

13. Staft and the DPA propose modifications to Second Revised Leaf No. 7, First
Revised Leaf No. 16, Fourth Revised Leaf No. 60, Fourth Revised [.cal No. 62, and Fifth Revised
Leaf' No. 65. See Exhibit 2.

WHEREFORE, the Staff and the DPA respectfully request the Commission to order

Delmarva to amend its electric tariff as set forth in Exhibit 2.



Dated: March 10, 2020

/s! James McC. Geddes

James McC. Geddes (De. Bar No. 690)
ASHBY & GEDDES

500 Delaware Avenue, 8" Floor

P.O. Box 1150

Wilmington, DE 19899

(302) 438-9500

jamesgeddes@imac.com

Rate Counsel for the Delaware Public Service
Commission Staff

and

/s/ Regina A. lorii

Regina A. Iorii (De. Bar No. 2600)
Deputy Attorney General
Delaware Department of Justice
820 N. French Street, 4™ Floor
Wilmington, DE 19801

(302) 577-8159

regina.ioriidelaware.goy

Counsel for the Delaware Division of the
Public Advocate



VERIFICATION

Andrew Slater, having been duly sworn, states as follows:
1. Iam the appointed Public Advocate for the State of Delaware.

2. I hereby state that the facts alleged in the attached Petition are true and correct to the

best of my knowledge, information and belief.

(e

Andféw Slater

SWORN TO AND SUBSCRIBED before me this /£’ day of March, 2020.

William F. O’Brien
Delaware Bar No. 3628
Admitted 12/19/1997



VERIFICATION

Connie S. McDowell, having been duly sworn, states as follows:

1. T am a Senior Regulatory Policy Administrator for the Delaware Public Service
Commission.

2. T hereby state that the facts alleged in the attached Petition are true and correct to the

best of my knowledge, information and belief.

dO’VU’UL'JS~ W/’C/‘QwULLJ

Connie S. McDowell

{-
SWORN TO AND SUBSCRIBED before me this {Q:h day of March, 2020.

William F. O Bricn
Delaware Bar No. 3628
Admitted 12/19/1997
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BEFORE THE PUBLIC SERVICE COMMISSION /505,
OF THE STATE OF DELAWARE Cirpn .

IN THE MATTER OF DELMARVA
POWER & LIGHT COMPANY’S

)
BLUEPRINT FOR THE FUTURE PLAN ) PSC DocketNo.
FOR DEMAND SIDE MANAGEMENT, ) 1
ADVANCED METERING AND ENERGY ) .
EFFICIENCY (Opened Feb. __, 2007) )
07 28an

{

BLUEPRINT FOR THE FUTURE
APPLICATION AND PLAN

Dated: February 6, 2007 Delmarva Power & Light Company
800 King Street, Sth Floor
P.O. Box 231
Wilmington, DE 19899-0231




Delmarva Power & Light Company
In the Matter of Delmarva’s Blueprint for the Future Plan
Filed February 6, 2007

Advocate and the PSC, the Company can discuss options and ideas to encourage renewable
generation resources.

B. Advanced Metering and Related Technology
1. AMI Infrastructure

AMI will provide customers and the utility with more detailed and timely information on
energy use. The Company will replace approximately 430,000 existing gas and electric meters'®
with new computer imbedded intelligent meters. These intelligent meters will ultimately allow
the Company to collect and transmit customer information such as billing data, usage patterns,
voltage levels and outage information, and ultimately send information to Delmarva’s computer
systems, where the Company can process it and use it to better serve customers. This system
could also be used to communicate directly to customers’ thermostats and appliances and control
the operation of this equipment based on energy prices. In the future, this same system will
allow Delmarva to send information to customers, via a display in the customer’s homes or to an
internet site, the price of electricity — either real time prices or day ahead pricing. Eventually
appliances will be in homes and businesses that are able to directly respond to energy prices.

Most recently, the Company participated in a working group in Docket No. 57 and
worked collaboratively with the Division of the Public Advocate and the Commission Staff to
prepare a report on Advance Metering, which was submitted to the Commission on November
15, 2006. Much of this joint report will be critical to helping establish the framework for the
Advance Metering Infrastructure system. The Company proposes that a working group,
comprised of the same stakeholders, work with Delmarva to develop the implementation plan for
full scale AMI implementation. Timelines for starting work were laid out in Docket 57, and the
Company proposes to maintain this timeline going forward to plan the implementation of a full
scale roll out,

In addition to the direct customer benefits, the Company expect several operating
efficiencies resulting from AMI technology, such as the ability to remotely turn customers on/off
(an advantage in areas with high seasonal occupancy), theft detection and, as the Company will
be able to monitor (as opposed to estimate) actual load, more accurate transformer and circuit
wire sizing. Customer restoration will be improved due to more detailed information around the
number and location of customers out of service coming from the advanced meters. Not only
will this allow us to quickly respond, but it will also help us better pinpoint the location of the
problem. Delmarva will share with the working group with a more detailed business case upon
full scale implementation.

2. Smart Thermostat Technology

Another optional technology the Company is recommending is the implementation of
Smart Themmostats for residential and commercial customers. These will not only have the
obvious benefit of allowing customers to precisely control their heating and air conditioning use,

'%303,000 electric meters, 126,000 gas meters.
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DELMARVA POWER & LIGHT COMPANY
TESTIMONY OF WILLIAM M. GAUSMAN
BEFORE THE DELAWARE PUBLIC SERVICE COMMISSION
CONCERNING AN INCREASE IN ELECTRIC BASE RATES
DOCKET NO. 11-___

1. Q: Please state your name, position and busincss address.

A:

My name is William M. Gausman. [ am Senior Vice President, Strategic
Initiatives for Pepco Holdings Inc. (PHI). [ am testifying on behalf of Delmarva Power
and Light Company (Delmarva or the Company). My business address is 701 Ninth St.

N. W. Washington D.C. 20068.

Q: What are vour responsibilities in vour role as senior vice president, strategie

initiatives?

I am responsible for the oversight of strategic projects that focus on the long term
support of the transmission and distribution systems. This includes the implementation
of our Advanced Metering Infrastructure (AMI) and other PHI Blueprint for the Future
(Blueprint) initiatives, procurement of energy (both gas and clectric), compliance with
the North American Electric Reliability Corporation (NERC) and state reliability
standards to ensure the safe and reliable operation of the clectric system, and the
construction of the Mid-Atlantic Power Pathway Project (MAPP Project). I have in the
past been responsible for the engineering of all reliability programs and the design of all
assets that support the transmission and distribution of electric service across the scrvice
areas of Delmarva Power & Light Company, Atlantic City Electric Company (ACE), and

Potomac Electric Power Company (Pepco).
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The MDMS and associated information technology (IT) capabilities provide the
ability to use the information received from the customer to validate the meter data and to
provide billing information to the customer billing system. This information is also used
in the web presentation of the customers’ energy usage to help customers undersiand
their usage and better manage their overall energy use.

14. Q:Pleasc discuss the plant in service costs of the AMI project that the Company

requests be included in its base rates in this proceeding. How do the current costs

compare those that were included in the Companyv’s AMI business case filed with

the Commission in August 2007?

A: A summary comparison of the plant in service costs is shown below in Table 5

Delmarva Delaware
AMI Component Cost Comparison

2007 Through 2011
Table § R
; | Costs as Presented
| | in the Revenue
| ‘ Requirement for
Cost Area 2007 Business Case | this Case
Capital Cost $73.5 million } - $72.04 million

Company Witness Ziminsky presents the proposed ratemaking approach for these
costs and associated regulatory assets in his Direct Testimony and Schedules. It is also
important to note that these costs were identified in 2007 and have not been adjusted to

reflect current labor rates or other material price increases.



BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF DELAWARE

IN THE MATTER OF THE APPLICATION OF
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AND MISCELLANEOUS TARIFF CHANGES
(FILED DECEMBER 2, 2011)

PSC DOCKET NO. 11-528

v\-/vvv

DIRECT TESTIMONY OF
GARY C. COHEN
ON BEHALF OF

COMMISSION STAFF
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Direct Testimony and Exhibits of
Gary Cohen

included in the current requested revenue increase, but discussed in terms of future

recovery.

Regarding the first set of AMI costs the Company secks to increase the AMI plant in
service costs to $72.04 million, which is a $2.3 million increase over the costs included in
the previous rate case Docket No. 09-414.2 According to Company witness Ziminsky,
this increase is offset by a $2.3 million reduction in meter reading costs compared to the
previous rate case.” According to witness Gausman, the plant in service costs of $72.04
million are consistent with the Company’s forccasted AMI costs as presented in its
August 2007 AMI Business Case at Page 8 at $73.5 million.* This is supported by the

AMI business case.

The Company has also included $571,379 a year as part of the AMI Regulatory Asset in
Rate Base #16.% According to a data request response from the Company, “the AMI
Regulatory Asset reflected on RB#16 represents the deferred O&M costs approved in
Docket No. 09-414 (15 year amortization of $1.047 million incurred through July
2009).”® I take no position on this first set of AMI costs included in the Company’s $31

million requested revenue increase.

The second sct of AMI costs are not included in the requested increasc, but future
recovery plans are proposed as part of this case. These costs include $39 million in AMI-
related regulatory assets currently being tracked by the Company. According to

Company witness Ziminsky, this includes:

2 Delmarva Direct Testimony of Jay C. Ziminsky, page 14, lincs 11-21.

? Delmarva Direct Testimony of Jay C. Ziminsky, page 14, lines 22-23 and page 15, lines1-3.
* Delmarva Direct Testimony of William M Gausman, page 15, lines 4-7.

3 Schedule RB #16.

% Delmarva’s Response to Data Request PSC-GEN-58.

{00630703;v1}
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*  $25.8 million- the net book value of the meters retired early due to the

AMI deployment.

*  $11.1 million in deferred operating and maintenance costs from August

2009 through the end of the test period, December 2011,

*  $3.1 million in returns recovering the costs “associated with the AMI
regulatory assets as well as AMI incremental net rate base (AMI meters
net of non-AMI meters, communication equipment, software, and

hardware.”

*  $0.6 million in incremental depreciation expense of the AMI meters.

*  $1.6 reduction in O&M expenses.’

Q. What are the major benefits and associated cost savings as indicated by the
Company’s Advanced Mctering Business Case anticipated to be realized by

Delmarva Power’s Delaware customers?

A. The major benefits as filed in the AMI Business Case in Docket 07-28 include cost
reductions for the Company and cost savings for customers in the form of reduced energy
costs associated with dynamic pricing rate designs and direct load control programs.

The major benefits representing cost reductions for the Company are indicated in the

following chart (Figure 4) filed by the Company in Docket No. 07-28:

7 Delmarva Direct Testimony of Jay C. Ziminsky, page 15, line 11 through pagel7, line 9.

6
{00630703;v1 }
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DELMARVA POWER & LIGHT COMPANY
REBUTTAL TESTIMONY OF W. MICHAEL VONSTEUBEN
BEFORE THE DELAWARE PUBLIC SERVICE COMMISSION
CONCERNING AN INCREASE IN ELECTRIC BASE RATES
PSC DOCKET NOS. 09-414/09-276T

1. Q:
A:

> R B R

Please state your name and position,

My name is W. Michael VonSteuben. I am Manager, Revenue
Requirements in the Regulatory Affairs Department, Pepco Holdings Inc. (PHI). I
am testifying on behalf of Delmarva Power & Light Company (Delmarva,

Delmarva Power, and Company).

: Did you previously submit Direct Testimony in this case?

Yes,

: What is the purpose of your Rebuitfal Testimony in this procecding?

First, I will address the overall policy issue that Division of Public
Advocate (DPA) Witness James D. Cotton and Staff Witness Donna H. Mullinax
raise regarding the failure to recognize reasonably known and measurable changes
to make the test period representative of the rate effective period, Second, I will
provide a listing of all uncontested adjustments supported by the Commission
Staff and DPA. I then will address the contested adjustments and proposals made
by DPA Witnesses Cotton and Andrea C, Crane and Staff Witness Mullinax in the
following areas:

a) Adjustment No. 2, Regulatory Commission Expense,

b) Adjustment No. 3, Injuries and Damages Normalization,

¢) Adjustment No. 4, Uncollectible Expense,
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47. Q: What is the DPA’s position on this adjustment?

A:

48. Q:

49, Q:

A

50. Q:

51. Q:

DPA Witness Cotton does not question with the amount of the expense
but opposes it merely because it is outside the Company’s test period.

Please comment on DPA's position.

This is another good example of why the Commission should not follow
the DPA’s position of failing to recognize reasonably known and measurable
changes to make the test period representative of the rate effective period. In this
example, the CAM audit was ordered by the Commission. This audit is a known
event and will not impact volumes of sales or revenues. This adjustment is
accepted by the Staff and should be approved by the Commission.

Adjustment No. 14, Energy Advisors

Please explain your adjustment for the costs of new Energy Advisors.

I included an adjustment to reflect an additional 23 full time employees at
the Company’s call center. The objective is to have energy advisors and specialist
available to assist in education efforts and answering questions as the State moves
forward with its energy goal of reducing electric energy use by 15% by 2015.

What is the Staff’s position regarding these Encrgy Advisors?

Staff allows an adjustment for 13 full time employees who will be either
hired, or in the process of being hired, by March 1, 2010.

Please comment on the Staff’s position.

[ agree with Staff. These positions are reasonably known and measurable

and should be allowed for ratemaking purposes. [ recommend that the

26



EXHIBIT 2



P S.C Del No 8- Electric

Delmarva Power & Light Company Second Revised 1.eaf No 7

RULES AND REGULATIONS

SECTION I - GENERAL
A Filing and Posting

I'his Electric Scrvice Tariff is supplemental to the Public Utilities Act of 1974 as amended, and to the
Eleetric Utility Restrucluring Act of 1999, and to the "Regulatmns Governing Service supplied by Electrical
Catporations” of the Commission and comprises (he Rules and Regulaions of scrvice and Lhe Service
Classifications under which electricity shall be delivered und supplied to its Customers by Delmarva Power & Light
Company A copy of this Tariff is on file with the Commission and open to inspection in each of the ofTices of the
Company

Upon applicanon fon service, e Company shall provide caclt Customer wadi eidier s proed copy, ot the
Eleehis Serviee Tanil’ | o on where and how o decess a4 copy ol the | ¢ Serviee Tl
Addivonliy, wionmation mdweating how and where to access the Electric Serviee Tarit) shall be pinted or

Custeimer lls

B Revisions

This Tariff may be revised, amended, supplemented or otherwise changed from Lime 1o time, in accordance
with rules and procedures of the Commission

C. Stalement by Agents

No representative bus authority to madify any rule or provision of this TarilY, o to bind the Company by
any promise or slatement contrary thereto, unless the same shall be incorporated in a contract.

D Rulesand Regulations

The Rules and Regulations are a part of every contract for service and govern all classes of service unless
otherwise specifically staled by a Service Classification _

E. No Prejudice of Rights

The failure by the Company to enforce or the decision not Lo enforce any of the provisions of this Tariff
shall not be deemed a waiver of the right Lo do so.

F Gratuilies Lo Employces

The Company's employees are strictly forbidden to demand or accept any personal tompensation, or gilts,
for service rendered.

G Resolution of Disputes

When an Applicant or Customer has an issue to resolve with the Company, they should first contact the
Company to resolve the issue The Company and the Applicant or Customer shall use good faith and reasonable
clforts Lo iformally resolve the issue If'the Applicant ur Customer wishes to file a formal compliamt to resolve a
dispute invelving the Company. they may do so through 1he use of the procedures of the |division of the Public
Advocate or the Commission )

Whenen Applicant or Customer hus an issue Lo resolve with an Eleetrie Supplies, otiwer than the Company,
the Applhcant or Customer should Tiest contact that Electric Supplier to tesolve the issue 17 the Applicant or
Customer comacts the Company, the Company will make every effort to assist them toward possible solutions. | he
Company is under no obligation to resolve disputes between an Apphicant or Customer and an Electric Supplier 1T

Filed Septeruber 2, 2011 Etfective August 9, 2011
Filed in Compliance with Order No. 8011 in Docket Nos. 09-414 and 09-276T



P S.C Del No. 8 - Electric

Dclmarva Power & Light Company First Revised Leal No 16

RULES AND REGULATIONS

SECTION V - ADMINISTRATION OF SERVICL CLASSIFICATION

Load Tnspections

When the delivery of service is under Service Classifications which base the billing demand or
minimum charge upon the Customer's connected load, the Company's representative shall have access to
the premises at reasonable times to inspect and count the connected load.

Billing Charges

When demands are reassessed or redelermined, or power factor recomputed or remeasured as the
result of an investigation made at the Customer's request or by routine inspection, the change of billing to
the new demand or power factor shall first apply Lo the bill for the month during which the investigation is
made.

Choice of Service Classification

When two or more Service Classifications are available for the same class of service, the Customer
shall select the Service Classification to bc applicd When g Customer seeks to began service to o Premises
th as previousty oceupicd by
1 question the new Costoimer about 1l
relaul rupfur manul‘uc,lurm& £le) and hdp the C

Ty of Dustiiess (o be Illlll\d.l:‘ll..d at the Premy
ustorner select the Serviee Clog |I'|Lallon that IS most

Company Assistance

‘The Company, upon request; shall assist the Customer in the selection of the most advantageous
Service Classification, but the duty and responsibility of making the selection shall at-all times rest with the
Customer.

Clanging-Servive CliassiBicitions

When-a-Customer hasvseledted-the-Serviee-Classification-its-application-shall senssinan-efleet-for
the-gomraset-tenm-wined the-Service Classification specites-

Filed Juae 12, 2006 Effective with Meter Readings

On and After July 1, 2006

Filed in Compliance with Order Nos 6903 and 6930 in Docket No. 05-304



P.S.C Del. No. 8 - Electric
Delmarva Power & Light Company Fourth Revised Leaf No. 60

SERVICE CLASSIFICATION "SGS-ND"

SMALL GEN|

SERVICE-NON DEMAND RATE

A, Availability

This rate is available to any Customer having a maximum monthly usage of less than 3,500 kWh and desiring
service at secondary voltoge as defined in Scetion XI-1 of the Rules and Regulutions. Any Customer taking service
under this serviee classification whose kWh usage for uny 2 consecutive billing months is equal 1o or exceeds 3,500
kWh shall be automatically transferred to Service Classification "MGS-5", effective with hilling an and after the
dine the Customer_beeame subjeet 1o Service Classsfication “MGS-S." the-next-sueceading- billing-month- Any
Customer so transferred shall remam on "MGS-8" for ot Teast 12 billing months, even though the Customer's
monthly usage in succeeding billing months may be less than 3,500 kWh. After such 12 billing months, a1 the
Custonmers-option, the Customer may-shiall putompticnlly be transterred buck to this Service Classification "SGS-
ND" provided that the Customer has not used more than 3,500 kWh for any 2 consecutive billing months within the
most recent 12 billing months. The Customer irmstgred bick to "SGS-ND™ shall be billed a the “SGS-ND' e
elleetive with the date the Customer became ehgible for transfer back o “SGS-NID ™

B.  Contract Term

Contracts, when required, are for an initial period of one (1) year with automatic month-to-month extensions
until terminated. A contract for an initial period of more than onc (1) year may be required if' special investment by
the Company is necessary,

C.  Monthly Rate

The Monthly Charges and Rates under this Service Classification arc shown on Tariff Leaf No. 43

D.  Standard Offer Service

Fora new or successive Customer, the Company shall be the Electric Supplier and shull provide its combined
Eleetric Supply & Delivery Service including Standard Offer Service for at least the first billing month for the
ccount, during and after which the Customer shall have the right to provide the proper notice necessary 1o elect to
purchase its clectric supply from an Electnie Supplicr with deliveries to begin on the Customer’s next scheduled
meter reading date. For o Customer who has the right to select an Electrie Supplicr and has not exercised that right,
the Company shall be the Electric Supplier and shull provide its combined Electric Supply & Delivery Service
including Standurd Offer Service for the Customer. Onee 4 Customer has purehased its electric supply services from
an Electric Supplier other than the Company and then returns to the Company for its electric supply services, the
Customer must remuin with the Compaony’s Standard Offer Service until ils next scheduled meler reading date
before the Customer may be served by an Electrie Supplier

E Minimum Charge
The minimum monthly charge shall be the Customer Charge
F. Water Heating

This provision is closed to new Customers and to changes in existing service for existing Customers.

Filed September 2, 2071 Elfective August 9, 2011
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SERVICE CLASSIFICATION "MGS-S"
MEDIUM GENERAL SERVICE - SECONDARY RATE
A Availability

This rate is available to any Customer having monthly usage of more than 3,500 kWh for 2 consecutive
months and a summer maximum mcasured demand of less than 300 kW and desiring service al secondary voltage
as defined in Section XI-I of the Rules and Regulations Any Customer taking servicc under this service
classification whose measured demand in any of the summer billing months of June through September is equal to
or exceeds 300 kW shall be automatically transterred to Service Classification "LGS-S", effective with the-billing
on and after the date the Customer became subjeet t Survice Classilication “1.GS-S. by | e aeccedima bt

month
Any Costomer so transfereed shall remam on "LGS-8" Tor at least 12 billing months, ¢ven though the Custome has not
Dl o e maaxoywn measured deppand of 300 KW or greater. Aller such 12 billing months, the Costomer shall
automatenlly be tanstegeed baek o tas Service Clissifieation "MGS-5" provided i the Customer s ol Iugd o
stmmer s demand of 300 KW or greatee sithin the most tecent 12 Bl mooths The Crstamer transfermed back,

to “MGS-5” shall be billed at the “MGS-S™ rate ellective with the date the Customer heganie ¢ligible for transfcr back to
“MGS-8 7
B Contract Term
Contracls, when required, are for an initial period of one (1) year with automatic month-to-month extensions
until terminated A contract for an initial period of more than onc (1) year may be required if special investment by
the Company is necessary

C Monthly Rate
The Monthly Charges and Rates under this Service Classification are shown on Tariff Leaf No. 44

D Standard Offer Service

For a ncw or successive Customer, the Company shall be the Electric Supplier and shall provide its
combined Elcctric Supply & Delivery Service including Standard Offer Service for at least the first billing month
for the account, during and after which the Customer shall have the right to provide the proper notice necessary to
elect to purchase its Electric Supplier from an Electric Supplier with delivers to begin on the Customer's next
scheduled meter reading date. For a Customer who has the right to select an Electric Supplier and has not exercised
that right, the Company shall be the electric supplier and shall provide its combined Electric Supply & Delivery
Service including Standard Offer Service for the Customer.

Once a Customer has purchased its electric supply services from an Electric Supplier other than the
Company and then retuns to the Company for its clectric supply services, the Customer must remain with the
Company’s Standard Offer Service until its next scheduled meter reading date before the Customer may be served
by an Electric Supplier
E Measured Demand

1. The measured demand shall be the greatest demand established by the Customer during any fifteen
(15) minute period of the month as measured by demand meter, taken to the nearest whole kilowatt,
but not less than one (1) kW in any month when kilowatl-hour usage is greater than zero, except as
modified by paragraphs 2 or 3.

2. When a Customer has contracted for off-peak service, the measured demand shall be the greatest
demand during a fifteen (15) minute interval of the month which occurs during on-peak hours, taken to
the nearest whole kilowatt, but not less than one (1) kW in any month when kilowatt-hour usage is
greater than zero,

3. For demands of less than twenty kilowatts (20 kW), the demand of a Customer may be determined, at
the option of the Company, by measurement, by assessment afler test, or by estimation. When a
Customer's demand is estimated it shall be the kilowatts resulting from dividing the kilowatt-hours of
energy used during the month by one hundred and seventy-five (175) hours, except that no demand will
be estimated at more than twenty kilowatts (20 kW) nor less than one (1) kW. The Company, on request
of a Customer whose demand is so estimated, will test measure the demand, and thereufter will either
assess a demand of not less than one (1) kW based on the test measurements or install a demand meter
where the Customer's use of energy exceeds one hundred seventy-five (175) hours use of its demand
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SERVICE CLASSIFICATION "LGS-S"

A Availability

Ihis rate is available to any Custoner having a summer maximum messured demand of 300 kW or prester and desiring
service at secondary vollage as defined in Section XI-1 of the Rules and Regulations. Any Customer served under this
service classification after June 1, 1980 shall remain on this classification for at least 12 billing months, even though such
Customer's maximum measured demand i sueceeding summer months may be less than 300 kW. Afler such 12 billing
months. at thie Customer's spton. the Customer may-shall be trangferred to Service Classification "MGS-8" provided that
the Cuistomer has not had a summer maximum measured demand of 300 kW or greater within the most recent 12 billing
months “Ihe Customer transferred back 1o “MGS-S” shall be billed at the “MGS-S " rate effective with the date the
Customer became ehgible for franster back w “MGS.S ™

B Contract Term

Contracts, when required, are {or an initial period of one (1) year with automatic month-to-month extensions
until terminated A contract (or an ititial period of more thar ane (1) year miy be required if special investment by
the Campany is necessary or for demands greater than one thousand kilowatts (1,000 kW).

C Monthly Rate
The Monthly Charges and Rates under this Service Classification are shown on Tariff Leaf No 45
D Standard Qlfer Service and Hourly Priced Service

For a new ot suceessive Customer, the Company shall be the Fleeic Supplier and shall provide its
combined Electrie Supply & Delivery Seeviee including Standard Orter Service for at Jeast the fiest billing month
Tor the geeount, during and after which the Customer shull have the right 1o provide the proper notice necessary
eleet o purchase its Eleetric Supplier rom an Electric Suppher willt delivers to begin on the Customer’s next
seheduled meter reading date For o Customer wha has the right 1 select an Electric Supplier and has not exercised
that right, the Company shall be the eleetric supplier and shull provide its combined Electric Supply & Delivery
Service including Standard Offer Service for the Customer

Onue o Customer has purchased ity eleotric supply services from an Clectric Suppliee other than the
Company and then returns to the Company for its electric supply services. the Customer must remain with the
Company s Standnrd Ofter Service or Hourly Priced Service, as applicable. until its next seheduled meter reading
date before the Customer may be served by an Flectne Supplier:

E Meusured Demand

The measuted demand shall be the greater of the maximum demand established by the Customer during
any sixty (60) minute period of the month during on-peak hours as measured by demund meter, laken 1o the nearest
whole kilowatt or one-third (1/3) of the maximum demand cstablished during any sixty (50) minute period of the
month during the olt-peak hours, taken o the nearest whole kitowatl
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